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Abstract:

Governance for the security sector is an essential pillar for achieving fair and effective
development and implementing its requirements that contribute to raising the balance of
social capital. It is also important for improving its image and reputation in the minds of the
public and customers, adopting policies and drawing up plans to create a distinguished
reputation among institutions, which contribute to raising the level of its institutional
performance and achieving the state’s performance and the success of its foreign policy, and
promoting various aspects of activity within it.

The real problem is that security governance is characterized by a different nature from other
types of institutional governance, due to the conditions of its operation in a highly sensitive
regulatory environment that operates under exceptional circumstances. Transparency, for
example - as a basic requirement for applying institutional governance - stands helpless in the
face of the principle of “ “Knowledge as much as needed” is one of the basic principles of
confidentiality in security work.

Therefore, this study aims to examine the availability of governance requirements and its
characteristics (transparency, participation, equality, efficiency, accountability) within security
institutions and the extent to which this reflects on the quality of performance in those
institutions.

This study adopted the descriptive analytical approach with its approaches: the case study and
the systems analysis approach, through developing a questionnaire and testing hypotheses to
answer the questions of the study. This approach was chosen because it is the best and most
accurate for identifying the elements of the problem and achieving the objectives of the study.

The study concluded that there is a significant impact of governance characteristics combined
on the quality of institutional performance, and that there is a statistically significant
relationship between security governance applications and the quality of institutional
performance. The field study conducted on the UAE Ministry of Interior also showed that there
are some strengths in the practices of applying governance with its various characteristics in
general in The dimensions of integrity, disclosure and transparency also showed some points
that need more attention and consideration in an effort to develop governance applications,
especially in the dimensions of equality and responsibility.

The study recommended continuing to work on developing a clear vision regarding security
governance and its dimensions, and committing to preparing and implementing training
programs and workshops for workers in the security services. To optimally exploit governance
characteristics.
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Characteristics of the Maturity levels

Focus on process
improvement
Level 4 Processes measured
Quantitatively Managed and controlled

Processes characterized for the
organization and is proactive.

1 (Projects tailor their processes from
DEfln Ed organization's standards)

Level 3

Processes characterized for projects
and is often reactive.

Processes unpredictable,
poorly controlled and reactive
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